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o Please check that this question paper contains 8 printed pages.

e Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 33 questions.
e Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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This question paper contains 33 questions, out of which the candidate
needs to attempt only 25 questions.

Question paper is divided into two sections.

SECTION A

®
b

Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

Short answer type questions : contains total 7 questions of 8 marks
each. Answer any 5 questions.

SECTION B

Long answer / Essay type questions : contains total 7 questions of 5 marks
each. Answer any 5 questions.



Qs A
SECTION A

Tgfarredia TeT (T&® 1 37%h)

Multiple Choice Questions (1 mark each)

e S § 8 e T| Il % IR T 1x10=10

Answer any ten questions from twelve questions :

1.

281

e W 1 fom@ 1670 H 329 | fopam T o |
(%) TARSH

(@) s

() i

(7)) W

Grand tour developed in 1670 was for purpose.
(a) Entertainment

(b)  Educational

(c) Religious
(d) Wellness

1961 T, ST WE HE 9 31 I d9 Tl o food ] Hifea
e |

(%) THT dacH

(@) weHTEfed

(1)  @ed ¢aed (Southern Travels)

(9) 35 HUNIH 316 3fea

In 1961, Jeena and Company and two other travel agents were merged
into one to form

(a)  Akbar Travels

(b) MakeMyTrip

(c) Southern Travels

(d) Travel Corporation of India

T ICUTET T TE AT AT A deETEe T AW e |
(%) W g fou

(@) freuere

()  eEsH

(¥) wI=n
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Name the online travel website which sells travel products.
(a) MakeMyTrip

(b)  Flipkart

(¢) Amazon

(d) Mpyntra

4. | ST Sh1 Uohel X o9 % TTEAH B |
%) TITATS ST F 3HFH (Airline companies and Amazon)
@) foaro 3@3-7[ 3 fa9m@a (Brochures and Advertisements)
M) Sf.Elud. 9 .97, (GDS and CRS)
u) 9w H @ B T
and are the medium of selling package tours to
public.

e~~~

(a)  Airline companies and Amazon
(b)  Brochures and Advertisements
(c) GDS and CRS

(d)  None of the above

5. H.3f.ta.d. (POSD) %1 Ui w9 farflaw |
(%) UE 3% dcq feefiadl (Point of Sales Delivery)
(@) dls=e % iy feeftalt (Point of Service Delivery)
(1) iz 31T% Ued fEfee™ (Point of Sales Distinction)
(b) ulge 3% afdw fEfeea™™ (Point of Service Distinction)
Expand POSD.
(a)  Point of Sales Delivery
(b)  Point of Service Delivery
(c)  Point of Sales Distinction
(d)  Point of Service Distinction

6. AT HIIUGE |
(%) I HEHA (Itinerary)
(@) 2m™WsH (Amadeus)
() uFEHfEAT (Expedia)
(9)  HIH (Commission)
is the product of travel agent.
(a) Itinerary
(b)  Amadeus
(c) Expedia
(d) Commission
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10.
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(%) T.3ME.H.3. (MICE)
(@) e Im
(M) FEd (3ram)
(|a) Tem
Short haul travel is meant for activities.
(a) MICE
(b)  Pilgrimage
(c) Leisure
(d)  Education
9h (Supplementary) 3ATE™ 21
(%) = EH
(@) e
(1) @TTE (Resort)
(4) IR §ed (Business Hotel)
is a Supplementary accommodation.
(a)  Guest House
(b)  Hotel
(c) Resort
(d) Business Hotel
T HEH ftrere ormETE 3 @M % T 2 |
(%) 10
@) 15
(M) 20
() 26
In tour cost percent is for accommodation and food.
(@) 10
(b) 15
() 20
bd) 25
g T H AYIH AT UTh ¢ |
(%) TR I Uod YHIRMA (Marketing and Sales Promotion)
(@) TR oo 7 Toe FHITH (Airline tickets and Agent Commission)
() faUeE § @HT (Marketing and Food)
(=) Tod THINA 9 WATET f@he (Sales Promotion and Airline Tickets)
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and are the Indirect Cost Components of a tour.

(a)  Marketing and Sales Promotion

(b)  Airline Tickets and Agent Commission
(c) Marketing and Food

(d)  Sales Promotion and Airline Tickets

11. TITATE U] SHFeet i TRemeT off |
(%) T (Delta)
(@) SAATEHT (Alaska)
()  ¥RY-IAW (Southwest)
(&) ™A (American)
airline was the first computer-based airline.
(a)  Delta
(b)  Alaska
(c) Southwest
(d)  American

12. TH.UH.IR 3. (SABRE) &I 8 ?
(%) f.R.TE.T (VISA)
(@) sit.€.wd. (GDS)
(M) AR (FIT)
(7) St (GIT)

What is SABRE ?

(a) VISA

(b) GDS

() FIT

(d GIT

i =g 3T I (TS 2 o)
Very Short Answer Type Questions (2 marks each)
|Ta e § TRl wier vt % I faflee

Answer any five questions from seven questions :
, q

13. fasm4 29 8889 (Business Travel Houses) ¥ 3119 &7 gHzd & ?

What do you understand by Business Travel Houses ?

14. 3991 TSe i deheitehl BIRTSl iY77 S 2

Why does a travel agent need technical skills ?
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15. A=A § TR giaed i smurfiiss Gteaeit 6t i =i 2 2

Why is there a demand for international and national transport
infrastructure ?

16. YTEY-HTH ITAT HRIHA T B 2
What is skeletal itinerary ?

17. U138 gsfei ¢ (Ground Handling Services) T & ?
What are the Ground Handling Services ?

18. QW ! YNGR ARG (Variable Cost) FT & 2
What is Variable Cost of Tour ?

19. I UEIATT (UFTAA) &1 If ¥9 faRau | o8 #& ok sl samm o of 2
Expand UFTAA. When and where was it created ?

oY I U9 (TAE 3 3R)
Short Answer Type Questions (3 marks each)

T T 4§ foRedl ute wwl % I e 3x5=15

Answer any five questions from seven questions :

20. RV WA F 2 WA A T7 ot GHemEy F ww N 9 w39 F oy 3wy
HLT 8 |

What are package tours ? Also explain how a wholesale travel agent
generates profit.

21. . H faf TR % 396 ToreE HH-E § 2 BK T TR % Iere AR |

What are the different types of travel agents in UK ? Give example of any
one type.

22. gwmﬁm (Itinerary) %! IRWTYT hIRTT | 36 THRT Ty |

Define tour itinerary. Explain its types.

23. RN () 9 Toad W H 1=K T HR |

Explain the difference between Hosted and Independent Tour.
24.  ARUAIA. (IATO) 71 & 2 50 fohedl i It 1 g ssw |
What is IATO ? List any three of its objectives.
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25. Ao (Galileo) W fewoft fiafaw |
Write note on Galileo.

26. T uftaET =R 2
What is sea transport ?

RERERE]
SECTION B
& swfa/FaraTers T (T 5 i)
Long Answer /Essay type Questions (5 marks each)

T I ° 8 Rl ute wwl & s dfv 5x5=25

Answer any five questions from seven questions :

27. T TR % Yol 1 i HIvC |
Describe the types of tour operators.

28. 9N T Sl RO S THImET |
Explain the operations of travel agents.

29. I IMEM YO F T M a1l wfarer deeft 3 qeiehr araity 7o & 2
What are the operational and technical constraints faced by rail
transport system ?

30. TH.IMR.A. (FIT)d N.ME.2. (GIT) § 3= T Hifdvw |
Explain the difference between FIT and GIT.

31. T YT FAT R ? 36 HE S THITIT |
What is tour programming ? Explain its importance.

82. T ANH ™ ¥ TN Al WM aTelt 7§ HHd 79 FW el Do 7@ S 2
3% FHIST |
What are the new pricing strategies used in tour operation business ?
Explain them.

83. S.3l.wE. (GDS) % A gethe 1 Fffertor Hifdu |
Classify the public interfaces to the GDSs.
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